Saturday 13" Novemher 2004
- Stoneleigh Park, (Royal Agricultural

APBC Showground), warwickshire

ASSOCIATION OF PET
BEHAVIOUR COUNSELLORS

Thinking Outside the Box:

The first of its kind, this conference will look at brand new approaches to hard-to-solve problems in the field of
behaviour and training. Our panel of distinguished speakers are leaders in their field and are guaranteed to bring new
ideas that will challenge your current thinking and give new insights that will help you deal better with clients and
difficult problems.

10.00  Human body language - what are the owners really saying? Speaker to be announced

10.40  Natural Answers for Dogs: how unnatural husbandry causes behaviour problems
Jon Bowen MRCVS BvetMed DipCABC

11.20  Break

11.40  Can dogs detect disease? A major new project whose requirements challenged conventional training
methods
Claire Guest MSc and Andy Cook, Hearing Dogs for Deaf People
(Full details of this exciting presentation will be published in Sept. Details under embargo until that time.
Check website for updates)

12.20  An holistic approach: inspiration from Chinese Medicine
Jimmy Symmonds BSc (Zoology) BVSc MRCVS

1.00 Lunch — your choice of finger buffet, prepared packed lunch, or bring your own!

2.0 Natural Answers for cats: how unnatural husbandry causes behaviour problems
Jon Bowen MRCVS BvetMed DipCABC

2.40 Holistic care in action
Jimmy Symmonds BSc (Zoology) BVSc MRCVS

3.20 Panel discussion and Q&A

4.00 Coffee and depart

Plense note the organisers reserve the vight to substitute speakers/subjects should it
become necessary. Timing s of the talks also subject to minor alteration. Changes
will be postedt on the APBC website www.apbe.org.uk. The seminar fee is £36, which
includes coffee/tea on avvival, mid-morning, at lunchtime and at the end of the
conference. Lunch is optional, and you can choose to bring your own, have a pre-
preparved packed Luunch or have a finger buffet. A wap/divections and a receipt will be
sent with your Letter of conflrmation. Cancellations/refunds 14 days prior to the
event Will be subject to a £5 adwministration fee. Refunds are not possible within 14
doys of the event.



Thinking Outside the Box 13 Nov 04: Booking Form

Tel: Email:

| would like to make the following booking:
Please tick
Stoneleigh Park — 13t November 2004 (£36)

[ will bring my own lunch

I would like to order a packed lunch (£10)

| would like to order a finger buffet (£13.50)

£ Total Due

* plense note pre-packedt and finger budffet Luneh cannot be booked after 135 October 2004. Delegates
booking after that date will need to bring thelr own Lunch.

Payment enclosed (please make cheque payable to APBC)

Or
Please deductf................... from my credit card
Visa/MasterCard/Delta/Switch Expiry date: .............. Issue no (if applic) ...............

Card number:

Card security code — last three digits on authorisation signature strip on reverse of card:

Billing address if different from above:

Special diet required: ie. vegetarian, veganetc ~ __________________________.

Return booking form to: APBC Conference, PO Box 46, Worcester, WR8 9YS. Tel: 01386 751151
Or Fax: 01386 750743 if making credit card payment  Queries? info@apbc.org.uk

cancellation policy: A refund will be given if the cancellation is vecelved on or before 14 days prior to
the event. Cancellations within 14 days of the event will not recelve a refund. Please submit your
cancellation tn writing by e-mail, fax or post. Substitutions can be made at any tine.

Data protection policy:  The personal tnformation provided by you will be held on the database of the
APBC, ¢/0 Interface Event Management § PR LEd. These details may be used to inform you of other
similar educational events. The information will not be provided to third parties. If you do not wish to

be informed of future events, please tick the box.




