
Fees: One event, one delegate £85
One event, 2+ delegates £75 each
Multiple events, any number delegates £75 each

In order for discounted rate to apply, multiple bookings must be made at the same time.
In the event of delegate places being cancelled resulting in a single remaining booking,
refunds will be made taking into account full price now due.

Fees include seminar, refreshments and buffet lunch.

Payment enclosed (please make cheque payable to APBC), or 

Please deduct £ …………….................… from my credit card no:

Visa/MasterCard/Delta/Switch

Expiry date: ...................................................................................................................

Start date or Issue no (if applicable) ...................................................................................................................

Security number (last 3 digits on card reverse) ...................................................................................................................

Billing address if different from above: ...................................................................................................................

...................................................................................................................

...................................................................................................................

Special diet/access etc required: ...................................................................................................................

Return booking form to:
APBC, PO Box 46, Worcester, WR8 9YS. Tel: 01386 751151  Fax: 01386 750743

Cancellation policy: A refund (less £5 admin charge) will be given if the cancellation is
received on or before 14 days prior to the event. Cancellations within 14 days of the event
will not receive a refund. Please submit your cancellation in writing by e-mail, fax or post.
Substitutions can be made at any time.
Data protection policy: The personal information provided by you will be held on the
database of Interface Event  Management & PR Ltd. on behalf of the APBC  If you would
NOT like these details to be used to inform you of other similar educational events
please tick the box. The information will not be provided to third parties.

Confirmation details will be sent by email so please provide appropriate address.
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One-Day Seminars for 

Veterinary Surgeons 

& Veterinary Nurses 

throughout 2012

Speaker biographies

Seminars sponsored by 

Claire Hargrave BSc(Hons), MSc, PGCE, C Sci, C Chem, MRSC, CCAB 
Claire has worked in veterinary practice for 30 years and has offered a veterinary referral service for behaviour cases
from her Welsh clinic for over 10 years. A Certified Clinical Animal Behaviourist and Member of the Association of Pet
Behaviour Counsellors, Claire has also combined teaching with the above career and is an experienced speaker with a
particular interest in companion animal aggression, pheromones and preparing young animals for life in an ever-changing
and complex human environment!

Sarah Heath BVSc DipECVBM-CA MRCVS
Sarah qualified from Bristol University and spent four years in mixed general practice before setting up a behaviour
medicine referral practice in 1992. She is an Honorary Lecturer in small animal behavioural medicine at Liverpool
University and a Certified Clinical Animal Behaviourist under the ASAB accreditation scheme. In 2002 Sarah became a
Founding Diplomate of the European College of Animal Welfare and Behavioural Medicine (formerly the ECVBM-CA)
and served as President from 2002 to 2008. Sarah has a special interest in the interplay between behaviour and
physical illness in dogs and cats and particularly in the role of pain. Her interests in the field of feline medicine include
the role of behavioural factors in feline obesity, lower urinary tract disease, cognitive dysfunction and infectious disease.
She lectures extensively at home and abroad on behavioural topics.

Francesca Riccomini BSc(Hons) BVetMed CCAB MRCVS DipAS(CABC) 
After graduating from the RVC Francesca spent many years in general practice before specializing in behavioural
medicine. A certified Clinical Animal Behaviourist, member of the Association of Pet Behaviour Counsellors and Feline
Advisory Bureau’s Behaviour Expert Panel, she now runs a behavioural referral service, lectures and writes articles on
companion animal behaviour for a range of publications. One of the main authors of the FAB’s first ‘Cat Friendly Practice’
book, Francesca is the author of ‘Know Your Cat and ‘Cat Care Essentials (Hamlyn) and co-author of ‘What if my cat?’
books for owners and those working with cats.

Caroline Warnes BVSc MSc MRCVS 
Caroline qualified as a Veterinary Surgeon from Bristol University in 1985, working in general practice before
developing a special interest in animal behaviour and completing the Diploma/MSc in Companion Animal Behaviour
Counselling at the University of Southampton. She is co- owner and administrator of a small animal veterinary practice in
Swindon, Wiltshire, where she helps run puppy parties and behaviour talks for clients. She also has her own companion
animal behaviour referral practice, seeing cases referred from other veterinary surgeons in the area, and is a part-time
tutor on the Diploma/Msc in Companion Animal Behaviour Counselling at the University of Southampton.

Clare Wilson MA VetMB DipCABC MRCVS
After qualifying as a veterinary surgeon from Cambridge in 2001, Clare spent several years working in mixed practice
in the Welsh Borders and more recently in Warwickshire. As the daughter of two human psychologists she has always had
a fascination with behaviour, both human and animal. In 2006, having completed the Southampton Diploma in Companion
Animal Behaviour Counselling, Clare worked for Sarah Heath in Chester for 12 months to gain invaluable behavioural
experience. In 2007 she went on maternity leave whilst also setting up her own part-time behavioural referral service in
Warwickshire. As a busy mother of two young boys, Clare now continues to work on a part-time basis seeing canine and
feline behavioural referrals and also as a general practitioner at two local practices.
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Vet Series Booking Form

Total number of seminar places booked by Practice ...............................................................................................

Name of Practice: .....................................................................................................................................................................................

Address: .....................................................................................................................................................................................

.....................................................................................................................................................................................

.....................................................................................................................................................................................

Postcode: .....................................................................................................................................................................................

Tel: .....................................................................................................................................................................................

Email: .....................................................................................................................................................................................

Confirmation details will be sent via email

V.1 Fears and phobias
Sarah Heath, Mere Golf & Country Club, Cheshire (18 May)
Fears and phobias underlie many of the behavioural problems that are presented to veterinary practices. In so many cases the problems could
have been prevented and this course will offer practical advice about ways in which the risk of these emotional problems can be reduced. It
will also consider ways in which to manage and treat them when they do occur and offer advice as to how the veterinary team can more
effectively deal with these problems in general practice.

V.2 Canine Separation Related Conditions
Claire Hargrave & Francesca Riccomini – South Hill Park, Bracknell (22 June)
Unraveling the evidence of problem behaviour that occurs when dogs are left alone can be tricky. Exactly what does the house soiling,
destruction or vocalization when owners are out mean? This course aims to help reduce the challenge of these troublesome cases for busy
general practice staff by examining the various categories into which problems of this nature are likely to fall, highlighting the emotional
states underlying them, discussing ‘first aid’ measures and what needs to be done in the longer term.

V.3 Aggression - it's a dog bites dog world!
Claire Hargrave (Kennel Club Building, Stoneleigh, Warks (5 July)
Clients reporting aggression between household dogs can be describing an array of communication activities ranging from over enthusiastic
play to potentially lethal encounters between household bitches. This course aims to examine the underlying motivations for dog to dog
aggression, to examine the different ways in which it may manifest itself and to offer first aid advice to enable surgery staff to help owners to
avoid an escalation in the problem.

V.4 Update on psychopharmacology and neutraceuticals
Sarah Heath – Mere Golf & Country Club, Cheshire (14 Sept)
Update on psychopharmacology and nutraceuticals. When dealing with behavioural cases it is important to accurately determine the underlying
emotional state and work to alter it for the benefit of the patient. Drugs and nutraceuticals can be helpful adjuncts to behavioural modification
in achieving this aim. This course will explore the options available to the vet in general practice and give information about modes of action
and potential benefits as well as case selection for maximum benefit of their use. 

V.5 Hormones and pheromones
Caroline Warnes & Claire Hargrave – South Hill Park, Bracknell, Berks (12 Oct)
Hormones and pheromones are important in the regulation and maintenance of normal behaviour as well as physiological and emotional
homeostasis, however they can also be associated with problem behaviours. Focusing mainly on the cat and dog, this seminar will investigate
the roles hormones and pheromones can play in the development of both normal and abnormal behaviours, and how understanding this may
enable us to modify problem behaviours more effectively.  It will look at the potential behavioural consequences of the more common
endocrine disorders as well as some of the ways in which sex hormones and neutering can influence behaviour. It will also look at the role of
pheromones in the creation and maintenance of problem behaviours and how they can be used most effectively to modify them.

V.6  Feline house-soiling
Francesca Riccomini & Clare Wilson - Kennel Club Building, Stoneleigh (9 Nov)
House soiling is one of the most distressing problems with which cat owners struggle. Failure to resolve their difficulties can result in
relinquishment or even euthanasia of misunderstood but otherwise satisfactory pets. Veterinary practices therefore have a vital role to play in
early identification of such problems and in offering both appropriate immediate support and suitable longer term intervention, either in-
house or by referral to a qualified feline behaviourist. Delegates will learn to distinguish between inappropriate marking behaviour and indoor
toileting, to highlight the environmental and social factors contributing to the problem and to apply proven remedial measures specifically
adapted to the individual circumstances to help resolve the problematic behaviour, which negatively affects the quality of life of all those
concerned.

Name VS or
VN? V1 V2 V3 V4 V5 V6

Queries? Call Pauline Appleby on 01386 750534

Keeping up-to-date with issues in companion animal behaviour will have a beneficial effect on
the veterinary practice both for staff, clients and the animals themselves. This year’s series of
events will help you and your practice remain ‘behaviourally aware’.

This year's events look in depth at common behavioural problems presented at the veterinary
practice and the issues they raise. Case studies will frequently be used to illustrate the issues
discussed.

Prices have been kept low and discounts are available for multiple bookings.
A certificate of attendance will be provided at each event for personal CPD records.

Venue
This year’s venues are: The Kennel Club Building, Stoneleigh, Warks (close to M40); South Hill
Park, Bracknell (close to M4/M3) and Mere Golf and Country Club, Nr Manchester (close to M6) 

Directions will be sent and can also be downloaded from the
APBC website www.apbc.org.uk

APBC
The APBC was founded in 1989 and is the leading
organisation in the field of companion animal behaviour
counselling. It represents an international network of
experienced and qualified pet behaviour counsellors.

www.apbc.org.uk
info@apbc.org.uk
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